STANDARDS AVAILABLE

We have the following standards available:

ISO 9001:2008 Quality
ISO 14001:2004 Environmental
ISO 27001:2005 Information Security

OHSAS 18001:2007 Health & Safety



ACCREDITATION

We can arrange your audits for either:

 ASCB(E) Accreditation
e UKAS Accreditation
 Or Non-Accredited Certification



ASSESSMENT

e Assessor visit to determine current level of
conformity.

* Create Gap Analysis.



BUILD MANAGEMENT SYSTEM

e Create Manuals.

* Write Compulsory Procedures.

 Create Standard Forms.



CUSTOMER PRESENTATION

* Deliver System To Customer In Hard & Soft
Format.

* Train Customer In Use Of System.
* Set Tasks To Achieve Conformity.

At This Point Payment Becomes Due



AUDIT

* When The Customer Is Ready, Carry Out
Audit Using Qualified Auditor

* |ssue Certification (Hard & Soft Copy)

* Notify Accreditation Body Register Customer



CUSTOMER SUPPORT

* All Customers Get Full Customer Support For
As Long As They Remain Clients As A Free
Service By Either E-Mail Or Telephone.

 We Actively Encourage Customer Complaints
Using Them As An Opportunity For
Improvement, But In The Past Four Years We
Have Not Received Any.

* References Are Available From Existing
Customers If Required.



CONTACT DETAILS

ADDRESS: 32 Abbott Road, Bournemouth
BH9 1HA, Dorset, England

TELEPHONE: +44 (0)1202 522214
MOBILE: +44 (0)7711 477885
E-MAIL: info@isocertification .org

WEB: www.lsocertification .org



